April 10, 2024

QUALITY IMPROVEMENT ADVISORY (QIA)

AGENDA

10-10:15 AM

Greetings & Introductions—Review Jan 2024
Meeting Minutes

Jason Bowlick, Chair

10:15-10:30 AM

Membership Status Update

New Membership committee

Jason Bowlick

10:30-11:00 AM

General Program Update
Provider Review Summary-example

Staff retention survey ideas

Stacy Broce, BMS

11:00-11:15 AM

General Program Update
Ideas for guardian notification (bad reviews)

Ken Hudnall

11:15-11:40PM

General Update-PALCO

Ashley Quinn-PALCO

11:40-12:00PM

General Update ISS/GH

Dawn Meeks

12:00-12:45 PM

General Council Business/Break

Lunch Provided

12:45-1:15 PM

Public Comment

PUBLIC

1:15 PM

Wrap Up & Adjourn

Jason Bowlick, Chair




